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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

Houston
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PERFORMANCE MEASUREMENT TRACKING

Interconnect

ion Trunks

November 1999

South Texas

| Measurement
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks Central / West Texas

Percent Mlssed Due Dates

Al CLECs SWBT
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
0 0.0% 87.7% -55.51
240 7.3% 27.2% -12.61§:
408 8.9% 65.0% -48.75
280 13.3% 48.7% 2010 7L e ey Voo,
699 20.6% 53.0% -23.99 ~—&—All CLECs
73 1.2% 20.4% -28.02
96 55% 38.2% -22.85
144 28% 24.4% -28.69
240 16.3% 61.2% -22.03
97 4.3% 10.8% 925
792 14.6% 67.0% -53.93
9.2% 12.3%

Al CLECs

# Missed Avg. Delay | Avg. Delay
Due Dates Days Days
0 na 106.5
240 6.6 155
408

60 +

40+

20 1t

£

. ~—&~— All CLECs

-

228283838233
.......... § 5 583 §s3 §
Measurement | All CLECs SWBT .
75-01-CW Number of | #Missed % Missed | % Missed | Benchmark [§ 70%
Trunks >30Days | >30Days | >30Days { “Z- Value" 6.0% 1
1.413 0 0.0% 78.5% 200
3,206 o 0.0% 8.2% 2008 500 1
4,593 0 0.0% 5.7% -2.00
2,104 24 1.1% 12.5% 086§ 40%+ (0 T Benchmark| |-
3,387 0 0.0% 10.7% -2.005 20% 4 ———AllCLECS
5,901 0 0.0% 1.1% -200f * :
1,755 0 0.0% 24% 2008 opm Lol
2 5179 0 0.0% 13.4% -2.00f;
g 1,472 0 0.0% 25.9% 200f 1.0% {
§ Sep-99 2238 1 0.0% 56% '
Oct-99 5,438 168 31% 45.1% 00% o—
Nov- 3.407 0.0% : 22 i
rrrvye DORAOOOSOIIIOITIONIIOIIMIOIEICONGDICDOONEID 3 g g

easurement E:

All CLECs

SWBT

76-01-CW ¥ Trouble |Avg. Restoral| Avg. Restoral ES
i) Tickets Interval Interval
Dec-98 5 7.05
Jan-98 3 10.03
Feb-09 13 319
Mar-99 14 316 :
Apr-99f 20 262 :
May-99f P 2.90
Jun-95E 5 7.44 :
Jui-99f 4 3.43 :
Aug-99 1 12 ;
Sep-99f 3 2154 . :
Oct-99 ° e 2332 %8838%83%88 3 ,
Rov-39F: i SO 4425 g 58 55 $53 %233 §
: 8 8 & = = 3 2 & g
12 Mo. Totalf 107 457] 4
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998
Dallas / Ft. Worth

Percent Missed Due Dates
T

Due Dates

% Missed
Due Dates

10.9%
12.6%
9.7%
14.4%
8.6%
5.1%
47%
43%
11.1%
42%
229%

48.6%
241%
47.0%
75.7%
40.9%
43.1%
55.4%
20.9%
46.3%
254%

52.5%

Sep-99
Oct-99 1

~——4— All CLECs

# Missed
Due Dates

Avg. Delay
Days

790
866
650
1,393
702
319
312
394
1,082

30.2
16.1
175
16.7
12.8
29.7
321
24.2
18.0

9.3
243
10.9

—&— All CLECs

24

All CLECs “SWBT :

Numberof | #Missed % Missed % Missed | Benchmark
Trunks > 30 Days > 30 Days > 30Days | "Z-Value" 3
7234 28 0.4% 39.4% -161E
6,849 240 3.5% 17.3% 1.50F
6672 72 1.1% 22.9% -0.92E
9,659 192 20% 69.9% -0.01§
8,166 96 1.2% 5.6% -0.82f;
6314 87 1.5% 36.5% -0.46f
6,601 96 1.5% 495% -0.55F;
9,152 81 0.9% 13.3% -11E
9733 288 3.0% 40.8% 096
8357 9 0.1% 13.9% -1.89f
4,343 362 83% 46.3% 634}

------ Benchmark
—e— All CLECs

3.9% .

asurement | All CLECs SwaT
] 76-01-DF [{ #Trouble [Avg. Restoral|Avg. Restoral
g Tickets Interval interval
: Dec-98} 28 431
8 Jan-99f; pe 442
Feb-99 2 095
& Mar-99 35 351
Apr-99 53 448
May-99 34 395
Jun-89 20 575
¢ Jul-99 19 370
Aug-99 p) 474
Sep-98 13 6.66
Oct-99 26 9.11
Nov-99f: 2 4.36
12 Mo. Total| 344 465 .

Z - Value

0.17E
-003f

1

o

3

2 L)
Dec-98
Jan-99
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks

Houston

Percent Missed Due Dates
ARSI

# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
508 14.0% 38.7% -26.45
650 6.5% 1.6% 2246
75 1.2% 13.3% -26.31
648 8.8% 4.7% 13574 25% 4. - < Fioo....
1,159 87% 49% 11.82 —e— Al CLECs
2,448 23.4% 40.8% -21.86
615 7.6% 9.9% -5.68
622 10.8% 26% 23.46
386 3.6% 3.9% -1.39
1,248 10.7% 6.9% 8.52 0% L ) T
1,296 9.8% 51% 14,54 3 2 g 3 2 %' 83 g $ 2 % %
§§§§§§§3§§8§
AlCLECs
# Missed Avg. Delay
Due Dates Days
508 6.4
8.4

30
498
10.1
354
271

——— All CLECs

269
470
126
118
17.3
All CLECs
Number of | # Missed % Missed | % Missed | Benchmark ¥
Trunks > 30 Days > 30 Days > 30 Days | 'Z - Value"
3,639 0 0.0% 123% -2.00f
9,971 24 0.2% 0.3% -1.76
6,236 2 0.0% 2.2% -1.97
7,397 192 26% 1.1% oso{ { XV T Benchmark
13,368 54 0.4% 29% -16off 40% T | e Al CLECS
10,475 717 6.8% 222% 484}
8,140 177 22% 1.3% 017}
5,745 216 3.8% 21% /1 Bt (Y A Sl A N
10,808 206 1.8% 21% -0.09f
11,701 144 1.2% 0.7% 0.77E
13,291 192 1.4% 0.9% -0.56};
16,674 0.1% 3

easurement All CLECs
76-01-HS # Trouble [Avg. Restoral
SR Tickets Interval
y Dec-98; P2) 363
g Jan-99; 4 242
Feb-99§ 21 120
: Mar-89: 2 S R I L] - e N [
;::;: 3 :: ?ig:) w04 . | —e— All CLECs
Jun-93} 13 9.09 204 .l
Jul-99 10 734 :
Aug-8 12 349
Sep-99§: 1 7.41 Z
Oct-59 I 635 2 2382%2%% %8838 8
BT W) W || - 3583535532853 ;
= x z e I - 3 = S < (3 4
12 Mo Total 181 4 76 .
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

South Texas

Percent Missed Due Dates
AN A AN A

s
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates | Due Dates
51 6.1% 55.5%
316 8.3% 90.5%
624 26.5% 54.0%
480 20.6% 65.8%
1,056 35.5% 54.2%
362 6.4% 87.4%
437 6.6% 47.0%
169 3.8% 93.8%
4585 14.2% 31.5%
409 8.2% 64.6% -50.4
243 17.7% 56.5%
5.6%

—&— All CLECs

# Missed

Avg. Delay | Avg. Delay

99.8
134
348
56.2

Due Dates Days Days
51 215 197
316 239 231
7.0 429
66.4 521
15.8 217
177 189
527 219
6.3 12.9

-—o— All CLECs

Dec-98
Jan-99

338)

Feb-99
Mar-99
Apr-99
May-99 |
Jun-89
Oct-99
Nov-99

All CLECs

Number of

# Missed % Missed

% Missed | Benchmark

Trunks > 30 Days > 30 Days > 30 Days 'Z - Value" Hi
835 5 0.6% 220% -1.40f
3830 120 31% 18.5% 113
2358 0 0.0% 24.2% -2.00E;
2338 288 123% 20.6% 10.33f
2974 2 0.1% 11.6% -1.93F
5,697 48 0.8% 9.4% -1.16
6,646 338 51% 127% 3.09
4470 0 0.0% 53% -2.00f
3,475 3ars 10.8% 6.1% 8.79¢
4,985 25 05% 8.5% -1.50E
1,376 1.8%

5.6%

------ Benchmark
|—&—All CLECs

37.1% 0.18f
38.3% !

76-01-ST

2 Dec-98f:
2 Jan-99:
Feb-98
Mar-99E:

Apr-89
May-99
Jun-99

2 Jul-89E:
Aug-89§:

Sep-99
Oct-99

Nov-99 i
12 Mo Taml

leasurement E:

All CLECs

# Trouble |Avg. Restoral
Tickets Interval

15 11.32

3 29

5 282

11 6.13

12 553

12 1.56

5 487

10 337

10 10.83

8 504

14 9.46

8 3.05

113 6.27 1970.

—&—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999

Central / West Texas

T

Average Trunk Restoration In

Tandem Trunk Groups '

Measurement

All CLECs

77 No. of Troul

Reports

ble Average
Time

Benchmark
"Z - Value”

——&—— All CLECs
------ Standard

Base < 1
Base < 1

Jun-99 ¢

Oct-99 ¢

Non-Tandem Trunk Groups

Measurement

All CLECs

77-02-CW No. of Trou

Reports

ble Average
Time

Benchmark
"Z - Value"

—— All CLECs
------ Standard
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1999
Dallas / Ft. Worth

roups

All CLECs

No. of Trouble Average
Reports

Time

Benchmark
“Z - Value”

2.0
18 1

16
val
124

08 +
06 ¢+
041
02t

10 e e

—&— All CLECs
------ Standard

0.0 +

Base < 10

Jun-99 ¢

Oct-99 ¢

Non-Tandem Trunk Groups

easul

All CLECs

77-02-DF

No. of Trouble Average
Reports

Time

Benchmark
“Z - Value"

Base < 10
Base < 10

—&—— All CLECs
------ Standard

Jun-99 ¢

Oct-99 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks Houston

Tandem Trunk Groups

All CLECs

No. of Trouble Average Benchmark
Reports Time “Z - Value"

—&— All CLECs
Standard

Base < 10

Oct-99 ¢

Non-Tandem Trunk Groups

All CLECs

No. of Trouble Average Benchmark
Reports Time *Z - Value"

——— All CLECs
Standard

Base < 10
Base < 10

Jun-99 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks South Texas

roups

Tandem Trunk Groups

Measurement All CLECs
No. of Trouble Average Benchmark
Reports Time *Z - Value"

—o—All CLECs
Standard

Base < 10
Base < 10f;
Base < 10
Base < 10
Base < 10
Base < 10

Jun-99 &
Oct-99 ¢

Non-Tandem Trunk Groups

All CLECs

77-02-ST No. of Trouble Average Benchmark
Reports Time "Z - Value"

—e-— All CLECs
Standard

WD Attachment B - 500




PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks Central / West Texas

Average Interconnectlon Trunk Installation Interval (Days)

interconnection Trunks

All CLECs
No. of Avg. install Benchmark
Orders Interval 'Z - Value"
13 248 4.85f
30 35.63 15.63};
30 37.97 17.97f
43 3014 ol | N/ N [ Benchmark
45 4418 24.18} —e— All CLECs

57.11 37.11}
2322 Base < 10§
18.50 Base < 10

n/a Base < 10
19.00 Base < 10};

Q + + + + g +
12.89
18.17 & g 8888 8 3 8
- < xE Z £ 3 © g 2
5 2 g 33 72 g 8 2

37 "9

Al CLECs
No. of Avg. Install Benchmark
Orders Interval "Z - Value" [
5 1.6 Base < 10}
10 25.50 5,50/
7 18.86 Base < 10}
7 3286 Base <10f| 20 T-f----NJ- - frmrmeeme el Benchmark
27 10.70 -9.30 ~——a—— All CLECs
8 2225 Base < 10
0 n/a Base < 10}
0 n/a Base < 10
0 nfa Base < 10
0 na Base < 10
0 n/a Base < 10f
0 Base < 10§
Alt CLECs
No. of Avg. Instalt Benchmark
Orders interval "Z - Value"
0 nfa Base < 10}
2 4550 Base < 10
1 39.00]  Base < 10f]
1 2200 Base<tOfy 8¢+ (¢ V| [TTT Benchmark
0 n/a Base < 10§} 60l —e— All CLECs
1 13200|  Base < 10f
0 nfa Base<10}] 404
0 n/a Base < 10:
0 n/a Base<10f] 20+ o-cccor e Mo feom b
0 na Base < 10 0 ) ) PN
......................................................... 354:"3«:5-’,3’.»33
o S5 uw =2 = - < z
All CLECs £
No. of Avg. install Benchmark 11 140
Orders Interval *Z - Value"
0 na Base<t0}] ' :
1 1500  Base<10}] 400 2
1 5700  Base<10 :
0 na Base<tofy 8¢+ 1 [0 Benchmark
1 43.00 Base < 10} so 1 —&—All CLECs
0 n/a Base < 10} .,
1 13300  Base<10f 4l
0 wa|  Base<10f i
0 va|  Base<t0f] 0 f--fro A Nfi i
1} na Base < 10 0 . . X . .
0 mal Base<iOh 2 2 2 2 2 8 2 8 2 8 2 3
CA N ST A S A - O 2 O
= o S & =2 = S < v O 2 ]
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks Dallas / Ft. Worth

Average Interconnection Trunk Installation Interval (Days |
Py

Interconnection Trunks

All CLECs
78-01-DF No. of Avg Install Benchmark
Orders Interval *Z - Value" [
27 255 5.48f

35.86 15.86|;
36.04 16,04
40.50 2050
54.86 34.86f
54.61 3461
4452 24.52J
12,00 Base < 10f;

95

------ Benchmark
—&—— All CLECs

n/a Base < 10}:
17.50 Base < 10[ 0 . o .
1000|  Base < 10} 2 8 g 2 2 2 g g
Base < 10 ;gégggg
= S < » 9 2z
Ali CLECs
No. of Avg. Instait Benchmark 60
Orders Interval "Z - Value"
3 39.0 Base < 10}
12 3242 1242
27 2459 459},
17 24.06 406 | N/ N | [ Benchmark
18 53.05 33.05 ——— All CLECs
12 2558 5.58
0 nfa Base < 10
[} nfa Base < 10};
0 nia Base < 10
0 nia Base < 10}’
0 nla Base < 10}
0 Base < 10}
All CLECs
No. of Avg. Install Benchmark
Orders Interval ‘Z - Value" H
4 218 Base < 10f;
o n/a Base < 10}
2 17.50 Base < 10}
3 35.67 Base < 10 ------ Benchmark
4 5575 Base < 10}: —o—All CLECs
4 80.75 Base < 10§
o n/a Base < 10
0
0
0
0
0

k
3

All CLECs
No. of Avg. Install Benchmark g
Orders Interval “Z - Value" |
4 180]  Base <10} ,
8 35.00 Base < 10} g
2 4200 Base < 10} g
3 37.33 Base<10fy 0T 7NJg O\ g eeea-s Benchmark|
39 58.38 3a.38 ——&—All CLECs g
% 58.92 3892 !
0 na|  Base<10f; g
0 wa|  Base<10f] 1
0 na Base < 10 ? %
0 $ Z
0 .
0 |

L
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks Houston
Average Interconnection Trunk Installation Interval (Days) .
"""""""""""""" Interconnection Trunks —
i{ Measurement All CLECs
4 78-01-HS No. of Avg. install Benchmark
Orders Intervat "Z - Value"
36 243
116 3953
102 4247

92 49.54

----- - Benchmark

187 50.96 —e— All CLECs
131 53.63
64 4353

10.00 Base < 10

18.00 Base < 10§

22 %883¢2¢g8 3
All CLECs
No. of Avg. Install Benchmark
Orders Interval "Z - Value" [
2 75 Base < 10}
26.00 Base < 10
3 11.00 Base < 10
12 2250 28t L /N 2 N L Benchmark
4 38.00 Base < 10 —e—All CLECs
3 13.33 Base < 10
o na Base < 10§
0 n/a Base < 10}
0 nia Base < 10}
0 nia Base < 10}
0 nla Base <10
0 n/a Base < 10}

All CLECs
78-03-HS No. of Avg. install Benchmark
Orders Interval "Z - Value”

17.0 Base < 10
39.50 Base < 104
na Base < 10}:
35.50 Base<fOf 80+  J \ 1 [T Benchmark
118.00 Base < 10§ | —o~—All CLECs
nfa Base < 10
60.00 Base < 10
nla Base < 10}
n/a Base < 10}]
nla Base < 10}
Base < 10§;

OO 0O 00 2«0 = NO NG

All CLECs

No. of Avg. Install Benchmark
Orders Interval *Z - Value" [
3 21.0 Base < 10
0 na Base < 10
0 n/a Base < 10
4 33.00 Base<t0l4 &t S ...
4 120.00 Base < 10 {—-——All CLECs
1 16.00 Base < 10§
5 72.20 Base < 10
0 n/a Base < 10
0 na Base < 10
0 wa Base < 10 )
0 o
0 5
AR 2
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PERFORMANCE MEASUREMENT TRACKING November 1999

Interconnection Trunks South Texas

Average Interconnection Trunk Installation Interval (Days)

Measurement Al CLECs
No. of Avg. Install Benchmark
QOrders Interval *Z - Valug"
9 214
39 2877
21 43.19
28 3904 19043 0T /S No—e O\ 1 [TT7T Benchmark
k3 38.90 —o—AllCLECs
40 59.78
26 §0.85
2 13.50
10 15.40
14 17.43 1 o ‘ )
8 32.75 Base < 10 ® o y o
36.50 Base<1o'§8¢§°£g¢°i§§%§§§
—— g 5 2 5§ 2 8 5 3 2 & 8 2

All CLECs
No. of Avg. install Benchmark
QOrders interval "Z - Value"
5 336 Base < 10
1 18.00 Base < 10
4 13.50 Base < 10
5 25.80 Base < 10 m]
9 3911 Base < 10 ~——e— All CLECs
7 31.86 Base < 103
0 n/a Base < 10}
0 n/a Base < 10}
0 n/a Base<10:§
0 na Base < 10f] 0 . ‘ L
0 Mal Bae<iOfl T2 g o2 2 2 3 2 8 g 8 § 8
........... el Base 10 § § & 5 53 5 5 3 g Z
................. ol = w 2 = - »
All CLECs
No. of Avg. Install Benchmark
Orders Interval *Z - Valug"
0 n/a Base<10§5
2 63.00 Base < 10
0 n/a Base < 10}
0 n/a Base<t0f4 40+ ( \ | [T Benchmark
[ nfa Base < 10} —&— Ail CLECs
0 na Base < 10
0 n/a Base < 10
0 nfa Base < 10
0 nfa Base < 10}
0 na Base<105o e e e e
0 Bee<0ll 2 2 28 3 8 3 3 8 8 8 § 9
.7 W — Bsost®ll £ 5 3 £ 5 5 53 3§33
S w2 = 5 0 a4 »o 9 =2

All CLECs
No. of Avg. Install Benchmark
Interval

343
40.50 Base < 10
44,00 Base < 10
na Base<tod ' X } |e-e--- Benchmark
95.00 Base < 10 |~—e— All CLECs
62.50 Base < 10
89.89 Base < 10

O O Q0 0O Q0 ©W A NO =+ NW

F50000060000

{ 12Mo Toml]]
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PERFORMANCE MEASUREMENT TRACKING November 1999
Operator Services and Directory Assistance SWBT and CLECs Combined

Directory Assistance North Texas*

% Calls Answered in these Time Intervals {in Seconds) :
%< | %> %> | %> | %> Avg. Speed of Answer (Sec.)
25 75 | 100 | 150 | 200 ]

55.5 225 17.6 101 6.3
49.4 249 18.9 99 6.5
459 229 15.2 85 44
47.3 236 17.2 98 59
45.6 24.2 17.4 101 47
449 240 17.2 8.9 44
40.8 267 19.4 100 47
40.2 274 18.4 9.5 49
M7 249 16.5 . 3.4
208 145 . 3.8 g
252 18.6 6.3 . . —&— SWBT/CLEC
21.8 . 49

=23
=]

Mar-9g }

=3
3
<

Avg Speed [
of Answer [ Avg. Speed of Answer (Sec.)
(Seconds)

% < % < % > % > % > % > % >
15 25 75 10.0 15.0 20.0 250

44}

444| 579 177 136 75 41 1

440) 584] 170]| 116 6.1 31 41 + b

478 630( 111 75 38 25 34 -

4147 546 175| 122 6.6 37 44 L

40| 555 187] 147 9.1 55 5.0 f +

373| s25| 202| 143 8.1 40 47k

315] 455) 223 149 7.7 4.0 51 T S S S

308| 455| 229¢( 163 9.2 49 53 f 232 32% 3232383838 8

303| 432 285 214| 120 7.0 6.2 o £ B § 5 B £ 3 9P 2 B 3

306 | 452) 207 134 71| 37 sofy o S & =<2 3% 2480 2

288| 429 257 184] 105 6.1 59 F r+SWBT/CLEC 7}
51§

37.2 514 21.5 16.1 8.5 5.1

Directory Assistance Southeast Texas*

% Calls Answered in these Time Intervals (in Seconds)
% < % < % > % > % > % > % > of Answer
15 25 75 10.0 15.0 200 250 {Seconds)

4647 567] 197 148) 76| 42 . 45 [
458| 573] 193] 145| 78| 39 . 45 |
4a56| 578 184) 124 54| 314 42 f
355{ 481] 240 178| 102 s3 : 5.4 [
438| 550| 213| 153| 80| 46 : 48
55| 496| 234| 182| 86| 42 : 52 ]
353 484 250 195| 100| 47 : 55k
334 472| 232] 164 87| 46 . 5.3 [
349 511 225( 158] 8B| 49 , 52
344] 45| 237] 162| 87} 54 , 55 [
356 497 220| 158 78] 44 : 51 F r—o—swencx_ec —|
420] 553 213| 142 8.2 45 2 | 48 |

Directory Assistance South Texas*

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed

/] Measurement | %< | %< | %> | %> | %> | %> | %> || ofAnswer [
{  80-01-ST 15 | 25 ) 75 | 100 | 150 | 200 | 250 || (Seconds) [
e
: { a68| s80| 201| 149 ss| s2| 30} as bl

472| 574| 208| 159{ 95| 54| 28§ a8 |
435} 568 205| 152| 87| 54} 33 50 E
363| s502] 207| 153) 87| 52| 32§ 52 i
31.7| 443) 248| 178| 101 5.1 26 57
201} 438l 242] 178 91 41 20 56
311| 429 288| 214| 114} 55| 28 63
345| 4a75| 261) 185| 112| 64| 38 61§
44| 508| 232| 79| 107 71 43| 58 |
423| 548y 216} 152| 82| 46| 23] 49 [

41.0 544 18.1 135 8.0 50 29 47 L —&— SWBT/CLEC :j/;'
401 54.9 18.6 136 7.3 4.1 1.8 4.6 [ %
brorvrressrrecbrrsrrrrrre ok rerrrresrrrrAererrrrrrrerr e s e e T Y E TSy Ty

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

November 1999
SWBT and CLECs Combined

North Texas*

Operator Services

ntervals (in Seconds)

Avg. Speed

Measurement F{ % < % < % > % > % > % > % > of Answer Avg. Speed of Answer (Sec.)
I 8201NT H 15 25 75 | 100 | 150 | 200 | 250 (Seconds)

26| 691 85 54 23 15 0.8

496 672 74 33 0.3 02 0.1

50.3| 69.6 49 17 0.3 0.1 0.1

493 660 78 33 1.2 0.7 0.4

480 653 7.0 a0 0.9 0.4 0.2

426 604 9.1 43 16 11 0.7

459 634 58 22 06 0.2 01E

40| 642 58 24 04 0.1 0.1

413 612 6.1 23 0.7 0.2 01

403 615 7.3 36 0.8 0.3 0.0 :
20 0.8 0.4 r —e—SWBT/CLEC |
2.7 11

Avg. Speed

Measurement % < % > % > % > % > % > of Answer Avg. Speed of Answer (Sec.)
82-01-WT 1.5 25 7.5 100 | 150 | 200 | 250 (Seconds) -
Dec-98 3581 604 6.2 34 11 0.6 0.4 30F 30 4
Jan-99 378 627 5.2 23 06 0.2 00 28 ff 25 .W’
Feb-99 468 | 694 47 24 12 0.5 0.3 258 20 +
Mar-99 514 711 37 15 04 01 0.0 22 15 +
Apr-99 56.4 74 4 53 20 05 0.2 01 2.3 10 +
May-99 536 | 723 40 2.0 09 0.5 0.2 23§ 05 +
Jun-G9q  47.2 69.1 31 1.2 03 0.1 0.0 23 0.0 RS L e + ——t
Juiesf] 420 647 5.1 26 05 0.3 0.1 286 2322823832 3%% 3 8
Aug-99 435] 638 57 1.8 0.9 0.5 0.3 27 g S &€ 5 § 3 5 3 2 ¢ 35 3
Sep-99 449 676 33 1.0 0.2 0.1 0.0 24 8§ 8 &= <2 3> 2340 2
Oct-99 417 | 654 40 1.5 03 0.1 0.0 25 ’7—0— SWBT/CLEC

Nov-99

44.5

65.6

5.8

27

08

Operator Services

. Speed of Answer (Sec.)

in these Time intervals (in Seconds) ] Avg. Speed

% < % > % > % > % > % > of Answer

25 7.5 10.0 15.0 20.0 257} (Seconds)

620| 761 65 38 18 0.9 06 21
704 | 820 48 3.0 1.9 13 05 1.9
659| 784 61 4.0 21 13 1.0 22
40| 855 7.8 4.0 1.8 09 05 29
522 686 8.2 53 26 1.4 07 28
523| 688 67 38 17 11 06 27
344| s549| 110 6.1 24 1.4 06k 38
450| 638 85 48 19 08 05 2.9
s08| e84| 67| 38| 14| 10| o7F 26
481 | 651 8.8 5.6 25 1.2 07 E 3.0
438 632 7.0 38 1.4 0.8 04 28
a79| 636{ 92{ 59| 28| 14f 11f 31

% Calis Answered in these Time Intervals (in Seconds)

Avg. Speed

% <

% <
25

% >
7.5

% >
10.0

% >
15.0

% >
20.0

of Answer

Operator Services South Texas*

| —e—swaTicLeC J

{Seconds)

75.1
76.4
713
69.8
69.3
66.4
64.6
66.9
68.6
70.4
79.0

71.3

57
5.0
7.2
6.1
52
6.5
73
79
8.8
59
4.8

5.8

30
23
41
3.0
27
35
37
47
5.2
28
22
3

0.9
0.7
20
09
07
1.4
13
18
23
09
09

1.3

05
0.2
1.2
03
04
0.7
0.6
07
14
04

21 E
19
2.6
25
24
27

27
27
28
23

1.8 E

—&o— SWBT/CLEC

23 E

R A R S R A R R R R R AR B

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

November 1999
SWBT and CLECs Combined
North Texas

Percent Calls Abandonded

Operator
Services

Directory
Assistance

0.0%

Dec-98 1
Jan-99 {
Feb-99 1
Mar-99
Jul-99
Aug-99 |
Sep-99
Oct-99 1
Nov-99

Q
°
w
<
L1]

—f3— Dir Asst

Operator
Services

Directory
Assistance

45%

4.0%
3.5%
3.0%
2.5%
2.0%
1.5%
1.0%
0.5%
0.0%

C- R - T S - S S S - B S S~ S}

@ @ 9 o 5 5 9 @ 9 @ 9 @

6O g Ao = = > & 3 O a ¥ >

¢ & o & 2 & 5 3 3 o S &

O S o =2 < s 5 2 g 0o O 2
[ —&— Op Svc —B— Dir Asst —'

Operator
Services

Directory
Assistance

300

25.0
20.0
15.0
10.0
5.0 -
0.0

Feb-99 1

Call Seconds

Percent of
Total

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

20,968
17,063
15,515
19,670
19,460
17,207
17.865
16,935
17,512
17,145
17,671
16,213

—&—SWBT/CLEC

YTITPEIvIS

........................... T T ]
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PERFORMANCE MEASUREMENT TRACKING November 1999
SWBT and CLECs Combined
Operator Services and Directory Assistance West Texas

Percent Calls Abandonded

Measurement Operator Directory
83-01-WT Services Assistance

Operator
Services

Directory
Assistance

0.3%
0.2%
0.4%
1.7%
0.4%
0.2%
0.4%
0.8%
0.1%
0.0%¢
0.0%F

| —e—OpSve —B—Dirasst |

Average Work Time (S

Operator Directory
Services Assistance

Call Seconds Total 1.35%

: 14,903 1.30% 1

: 15,055 1.25% |

13,724 1.20% 1

‘5 Mar-99f 16,829 1.15% -

Apr-99}. 15,300 1.10%

. May-99}: 14,437 :-gz 1

Jun-99E: 14,833 - j S T e

% Juk-gof: 15,007 288388388838 ¢8

' .< ' e 5§35 555538853

: Aug-89F: 15,822 a Sus=zaCas 32 3¢ O 2

, Sep-99f 14,751

| oct-99f 14,975 | —e—sweTcLEC | .
Nov-99F 14,008 . : 5

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

November 1999

SWBT and CLECs Combined

Southeast Texas

Percent Calls Abandonded

] Measurement
83-01-S|

Operator
Services

Directory

Assistance

0.0%

Jut-99 }

Dec-98 -
Jan-99 }
Feb-99 1
Mar-99

Apr-99 |
May-99 |
Aug-99 }
Sep-99 |
Oct-99 {
Nov-99

~—B— Dir Asst ;

Operator
Services

Directory

Assistance

—8-— Dir Asst

Operator
Services

Directory

Assistance

Jun-99 |

I —e—OpSvc —8—Dir Asst

Non-Cafl Bu

Call Seconds Total

sv Work

Percent of

15,57
14,193
14,695
15,275
13,477
12,353
12,233
12,532
12,502
11,863
372
11,331

5 0.80% 3
oeonf| 070% W )
oernl| 060% :
: 0.50%
0.75% 0.40%

071%F] 030%
066%f] 020%
063%f]| 0.10%

4 0.00% +— S —— -
0.62%}:

ool 588388838888 |
e § 8 8585553 5%8% 3
0.65%%. 0> w2 <s S>> aw o2 %
0.69% | 1
067% —e—SWBT/CLEC .
0.68% | .

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

Volumes (CCS)
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

November 1999
SWBT and CLECs Combined
South Texas

Percent Calls Abandoned

Operator
Services

Directory
Assistance

—B— Dir Asst

Operator
Services

Directol
Assistance

Operator
Services

Directory
Assistance

215

21.0
205
200
19.5
19.0
185

® 90 O 9 o ® o o o o
828888888888 8
O ¢ 8 £ 5 > ¢ = & a ¢ 3>
¢ & © 8 o & 5 2 3 o o
0D > u 2 € 5 52 2 &g v O 2z

( —&—Op Sv¢  —8B— Dir Asst

| Measurement
86-01-ST [

3
5
RO
i
&

2 R R AR R,

* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

Centum
Call Seconds

Non-Call Busy Work Volumes (CCS)

551
491
494

541
474

Percent of
Total
1.07%
1.00%
0.99%
1.13% :
1.09% 2
1.01%} :
0.97%
0.95% 7
0.92% 2
0.95% .
0.99%]: —e—SWBT/CLEC |
0.99%} -

&
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PERFORMANCE MEASUREMENT TRACKING November 1999
Interim Number Portability (INP) Central / West Texas

< 10 Numbers Per Order
Measurement Al CLECs
Within 3 Days Benchmark
# Install % Install *Z - Value"
27 10.7% 79.29
2 50.0% Base < 10
15 75.0% 15.00
22 40.7% 49.26 [} | Benchmark
12 98% 80.16 J —e— Al CLECS
5 38.5% 51.54 |
5 50.0% 40.00
87.9% 2.12
100.0% Base < 10
100.0% Base < 10
100.0% Base < 10

Base < 10

11 - 20 Numbers per Order
Measurement All CLECs
87-02-CW . Within 7 Days Benchmark
# install % Instail "Z - Value"

wa| Base<10 [
n/al Base<10 |
n/a Base < 10
Base < 10 :
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10 §
Base < 10 {;
Base < 10 [
Base < 10

Benchmark
——&— All CLECs

o ©o 0o o 0o o 0O oo o oo
o O O 0o 0O O O OO 0O OO

Jun-99 ¢
Oct-99 &

Jan-99 ¢
Feb-99 ¢

] May-39 ¢

o

1

> 20 Number per Order
Measurement E All CLECs

87-03-CW X Within 10 Days Benchmark
# Install % Install "Z - Value"

nfal Base <10 |
na| Base <10 |
nfa| Base<10
n/a| Base<10 [ Benchmark
Base < 10 [ —— All CLECs
Base < 10 [
Base < 10
Base < 10
Base <10 |/
Base < 10 |
Base < 10 [
Base < 10 :

O 0O O 0000000 oo
0O 0000000000 OO

Jan-99 ¢

Feb-99 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1999
Interim Number Portability (INP) Dallas / Ft. Worth

Percent Installation Completed Within "x" Buslness Days

e 10 Numbers Per Order

All CLECs
No. of Within 3 Days Benchmark
Orders # Instalt % Install "Z - Value"
12 12 100.0% -10.00
1 1 100.0%]| Base<10

0 0.0% 90.00
5 9.1% 80.91
241 185 76.8% 13.24

------ Benchmark
—&— All CLECs

70 13 18.6% 71.43
45 2 4.4% 85.56
86 56 65.1% 2488
3 100.0% Base < 10
2 100.0% Base < 10

Base < 10

11 - 20 Numbers per Order
Measurement All CLECs
87-02-DF No. of Within 7 Days Benchmark H  90% 4o - cr v v e
: Orders # Install % Install “Z - Value® H
0 0 n/al Base <10 l
0 0 nfa| Base <10
o] o n/a Base < 10
0 0 na| Base<10 | s+ i Benchmark
0 o] n/a Base < 10 —— All CLECs
0 0 n/a Base < 10
0 o] n/a Base < 10
o] 0 n/a Base < 10
o] o} nfa Base < 10
0 ] n/a Base < 10
0 ) 0% * g - g g <+ g <+ * \ g
2 383 3 2 3 8 8 8 2 8 8
9 g $ § © 5 5 5 S 2 9 § % 3
Z 0 g 5§ 98 2 2 5 3 2 g 8 8

B 20 Number per Order

Measurement All CLECs
87-03-DF No. of Within 10 Days Benchmark
Orders # Install % Install "Z - Value"
0 0 n/a Base < 10
Jan-99 0 0 n/aj Base<10 70% 1
Feb-99f] 0 0 wa|l Base<10 | 0% 1
Mar-99 0 0 val Base<10fl g0l | Benchmark
Apr-9of 0 0 wa| Base<t0ff | —e— Al CLECs
May-99F 0 0 nfal Base <10 [
Jun-99f 0 0 nfa| Base<10f| 30% T
Jul-99 0 0 wa| Base<10f 20% 4
Aug- 99 0 0 na| Base<10|; 10% |
Sep-99 0 0 na Base<10§ o%(AAAAA‘AA L %
o : : oWl 388 3883883838 3 -'
¢ ov-99 0 0 n/a Base<10.; E A& L 2 X & 3 & & 3 g’
— R T T T T 2 g s & s < g 3 S 3 % g Z° :

-I—!_
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1999

Houston

Measurement All CLECs
87-01-HS Within 3 Days Benchmark
# Install % Install "Z - Value" |

2 2 100.0%| Base <10

o] 0 n/a| Base<10

0 0 n/a Base < 10

0 0 n/a Base < 10

402 401 99.8% -9.75

1 1 100.0% Base < 10

[} 0 n/a Base < 10

3 2 66.7% Base < 10

0 o] n/a Base < 10

4 4 100.0% Base < 10

1 1 100.0% Base < 10

0 Base < 10

———All CLECs

11 - 20 Numbers per

Order

Measurement

87-02-HS

All CLECs
No. of Within 7 Days Benchmark
Orders # Install % Install "Z - Value"

O 0O 0O 000 o oo oo o

0O 00000000 oo

n/a
n/a
n/a
n/a
n/a
n/a
n/a

50% 1

0/ & o & ol & re N — & & o

0% ————————
D °.oe 9 9 9 O @ o o 9 D
o @9 9 9 9 @ @ S O 9
6 £ 4 = = = £ 373 & oo B >
e 8 @© 8 & © 53 2 3 @ 8 o
a S o = < = = < [%7] z

------ Benchmark
——e— All CLECs

i

ur.riber per Order

All CLECs
No. of Within 10 Days Benchmark
Orders # Install % Install “Z - Value"
o] 0 n/a Base < 10
0 0 n/a Base < 10
0 o] n/a Base < 10 60% 1
] 0 n/a Base < 10 s0% +
0 0 n/a Base < 10
0 0 n/a Base < 10 40% 1
0 0 n/aj Base <10 30% 1
0 0 nfa Base < 10 20% +
0 0 n/al Base <10 10% 4+
] 0 nfaj Base <10 N
0 0 n/al] Base <10 0% © g':
0 0 Base < 1 2 &
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Feb-99 ¢

Mar-99 $

Apr-99 ¢

May-99 &

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

------ Benchmark
—&— All CLECs

,
:
&




PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1999

South Texas

< 10 Numbers Per Order

Measurement All CLECs
87-04-ST No. of Within 3 Days Benchmark
Orders # Install % tnstalt "Z - Valye"
294 110 37.4% 52.59
362 324 89.5% 0.50

50.0%
10.3%
95.5%
2 6.7%
0 0.0%
3 100.0%
2 66.7%
1 100.0%
7 100.0%
2 100.0%

40.00
79.68
-5.55

83.33
Base < 10
Base < 10
Base < 10
-10.00

Base < 10
B, <10

1,556 |

1.087 |

Benchmark
—&— Al CLECs

11 - 20 Numbers per Order

Benchmark
—&— Al CLECs

o

n/a

Measurement All CLECs 100%
87-02-ST No. of Within 7 Days Benchmark 0% F- - -~
Orders # install % Install "Z - Value" [
0 0 na| Base <10 [; 1
0 0 nfa| Base <10
0 [¢] nfa Base < 10 |
0 0 n/a Base <10 | 50% 4
0 0 n/al Base <10 [
0 0 n/a Base < 10
o] 0 n/a Base < 10
0 0 n/a Base < 10
0 0 n/a Base < 10
0 o] nfa Base < 10
] 0% +*
0 0 n/al Base <10 © o.
0 0 n/a Base < 10 ‘2 ‘2
Y L aQ
0 e "

Feb-99 ¢

Mar-99 ¢

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

QOct-99 ¢

> 20 Number per Order

All CLECs
No. of Within 10 Days Benchmark
Orders # Install % Instalt “Z - Value" [
0 0 wa| Base<10 |;
0 0 va| Base<10ff| 70% 1
0 0 nfa| Base<10f 60% {
0 0 n/a Base < 10 f 50% +
0 0 nal] Base<10§
0 0 wa| Base<tol] %7
0 0 val Base<tof] 30%
0 0 na|l Base<10f| 20% 4
0 0 wa| Base <10 0% 4
0 o] na Base < 10 {4
0 0 wa| Base<tol] O% ;
0 0 n/a Base < 10 2 %
s
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Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 &

Jun-99 ¢

Jul-gg ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99

Benchmark
—&—All CLECs

B R R R R R R RS




PERFORMANCE MEASUREMENT TRACKING November 1989
Interim Number Portability (INP) Central / West Texas

D00000a0000OBOnBaOIEAEOaNIOO0ODOEaBE LI aE0N0N0EI00IOISD o AN B OB B S N P NP BB
All CLECs - Number of Numbers per Order
-1 Measurement |: <10 11-20 > 20
3 No.of | Avg No of | Avg. | No.of
Qrders Days Orders | Days | Orders
252 8.85 [¢] n/a 1]
4 4.50 o] n/a 0
20 1.25 4] nla 0
54 3.09 0 nfa 0
122 576 0 n/a 0
13 577 4] na 0
10 3.00 o] nfa [¢]
33 0.61 0 n/a 0
4 0.25 3] n/a 0
4 0.00 0 nfa 0
3 0.00 ¢} n/a 0
0 0 0

| Measurement All CLECs
88-01-CW No. of Number Percent % Trouble 2-Value 4.0%
Orders Trouble Reports Troubie Reports Reports
252 0 0.00% 2.68% 26af] 5% 1 S T
4 0 0.00% 265%| Base<10 3.0% 4 P R o . Te. .
20 0 0.00% 291% OT7E g | T o '
54 0 0.00% 314% 1.32F L N PO SWEBT
122 0 0.00% 279% 87 20% 7 ——— AIICLECS
13 0 0.00% 3.44% -0.68F 1.5%
10 0 0.00% 3.33% -0.59 10% A
33 0 0.00% 227% -0.87§
4 o 0.00% 353%| Base<1of; 05% 1
4 0 0.00% 321%| Base <10} 0.0% 4—@roa—tmr—t—— T e
3 0 0.00% 3.00%( Base<10 288388888838 3 8
"""" 0 n/a n/a 2.62%| Base< 10 g E L‘? g EL g‘ :::: E ‘%’ (% g é
Measurement | All CLECs SWBT
90-01-CW No. of # Missed % Missed % Missed Z-Value
Due Dates Oue Dates Due Dates
0 0.00% 0.10% -0.51
0 0.00% 0.08%| Base<10f O-7% 1
0 0.00% 0.11% -0.15} 0.6%
0 0.00% 011% 0241 05%4  f\  firrmere
1 0.82% 0.21% 146 49 | —¢——AIICLECs
0 0.00% 0.18% -0.15f
0 0.00% 0.21% 0.14§
0 0.00% 0.20% -0.26};
0 0.00% 0.31%| Base <10}
0 0.00% 0.33%| Base < 10}] 0.0% +o—e —4
) 0.00% 0.29%| Base <10} 3 8 g 3 8
........................................ B & L] 8
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PERFORMANCE MEASUREMENT TRACKING

interim Number Portability (INP)

November 1399
Dallas / Ft. Worth

Average Installation interva

i All CLECs - Number of Numbers per Order

<10 11-20 > 20
No. of Avg. No. of Avg. No. of Avg.
Orders Days Orders Days Orders Days
12 0.00 [} n/a o}
1 0.00 0 nfa 0
32 6.47 ¥} n/a o
55 551 0 n/a 0
241 118 0 nla 0
70 520 [} na 0
45 536 0 n/a 0
86 252 0 n/a o}
3 133 0 n/a 0
2 0.00 0 n/a o]
0 n/a 0 n/a 0
0 nia 0 n/a 0
0

| (Days)

All CLECs

Number Percent % Trouble
Trouble Reports Trouble Reports Reports
0 0.00% 2.80%
0 0.00% 2.68%
0 0.00% 2.59%
0 0.00% 2.64%
[¢] 0.00% 2.64%
o] 0.00% 3.06%
o] 0.00% 2.79%%
0 0.00% 1.97%
0 0.00% 2.90%
0 0.00% 271% S 0.0%
nia na 259% | Base < 10}
n/a 2.81%| Base < 10}

Dec-98 ¢

Jan-99 ¢
Feb-99 ¢

Jun-99 ¢

Nov-99 4

——— All CLECs

Percent Missed Due Dates
Measurement All CLECs SWBT
90-01-DF No. ot # Missed % Missed % Missed
Qrders Due Dates Due Dates Due Dates
12 0 0.00% 0.21% -0.16
1 0 0.00% 0.18%| Base < 10f] O4% ]
32 0 0.00% 0.19% -0.24} 0.3% 4
55 0 0.00% 0.21% -0.34f] 0.3% -
241 ] 0.00% 0.33% -0.89H gog 4 .,
70 0 0.00% 0.36% 050F o g W
45 0 0.00% 0.32% -0.38f
86 ) 0.00% 037% 0564 C1* 1
3 0 0.00% 0.39%| Base <10} 0.1% 1
2 0 0.00% 0.36%| Base < 10f] 0.0% +—o=r
0 na nfa 0.35%| Base <10 3
0 nia 0.34% g

4

Mar-90 ¢

Apr-99 ¢

Jan-99 ¢

Feb-99 ¢
May-99 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1999
Interim Number Portability (INP) Houston

All CLECs - Numt;:r of Numbers per Order
<10 11-20 > 20

Avg No. of Avg. No. of Avg.
Days Orders Days Qrders Days

offc o ocooococoo0ooooo
ojflo c o oo o0oo0oo0o0ooo

Measurement §: All CLECs SWBT
89-01-HS [l No.of Number Percent % Trouble 2-Value
Orders Trouble Reports Troubte Reports Reports ..
2 0 0.00% 352%] Base < 10} i .
) nfa n/a 358%| Base <10
0 3.49%| Base < 10}
0 337%| Base<tOp; | | lee.e..

3.22% -3.66
3.77%| Base < 10}
376%| Base<10f
2.48%] Base < 10}
3.46%| Base <10}

—— All CLECs

3.37% 0.0% +¢rtTOeT T ¢ T Tt bToT T
3.18% $£88838383888¢88

u:.nia>~c301n.§3
315% g5 32332882

All CLECs |
No. of # Missed % Missed % Missed | Z-Value 0.6% g
Orders Due Dates Due Dates Due Dates 3 ‘. E
2 0 0.00% 0.18%| Base < 10}] o E
0 n/a n/a 0.13%| Base < 10f; A
0 n/a nia 0.17%} Base < 10f; 5 B
) na n/a 0.36%| Base <10} . U | Hhd SswaT
0.56% 4 0.3% - g et Tl ‘s, [|——e—AlCLECS
0.29% 0.2% | .
0.31% : . -
0.28% Joww{
0.31%
0.32% 1 0.0% 0Tttt t——t——$
0.33% : 888888888888
.............................................................................. Base <10 £§5 882253258 3%
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PERFORMANCE MEASUREMENT TRACKING
Interim Number Portability (INP)

November 1989
South Texas

Average Instaliation Interval (Days)

. No. of Avg. No. of

Orders Days | Orders | Days | Orders Days
204 9.66 n/a 0
362 144 n/a 0
104 293 n/a 0
1585 563 n/a 0
584 1.76 nfa 0
30 40.03 na 0
o]
0
0
0
0
0

All CLECs

Number Percent % Trouble Z-Value 4.0%
Orders Trouble Reports Trouble Reports Reports
294 0 0.00% 3.21% Szl 5% s
362 0 0.00% 3.05% B37F 30% 4 Cte...... 0 TS T
104 [¢] 0.00% 2.90% :
155 o] 0.00% 2.94%
584 0 0.00% 2.69% :
[¢] 0.00% 3.25%
Q 0.00% 3.07%
0 0.00% 1.94%
0 0.00% 3.52%
o} 0.00% 3.09% 0.0% Tt TtTt Tttt Tt T ¢
0 0.00% 3.15% 88288838883 28388
o §53285335583
0

—&— All CLECs

—— AllCLECs

All CLECs SWEBT
No. of # Missed % Missed % Missed Z-Value 0.8%
Orders Due Dates Due Dates Oue Dates -
294 2 0.68% 0.07% 38sf] O7% 4
362 0 0.00% 0.07% 0.51F] 0.6% -
104 0 0.00% 0.08% -0.29F 1 5o |
155 0 0.00% 0.08%
584 ) 0.00% 0.15% o3} 04% 1
30 0 0.00% 0.17% -0.23}) 0.3% 4
0 0.00% 0.13% 1 0.2% 1 JPTIaRE
0 0.00% 0.15% £ R
3 0 0.00% 017%| Base<tof] O1% 1 .. \..-.- .
11 0 0.00% 0.24% -0.16[] 0.0% T T T
0 0.20% ; § 88838828 8§
........................... IS NS WO .. SO W £ 88532838
2 "
- e e e T o s
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PERFORMANCE MEASUREMENT TRACKING November 1999
Local Number Portability (LNP)

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer

SR ETon0s TEXAS

Measure All CLECs
92-01-CO No. of Number Percent Benchmark
TN's Released On-Time On-Time "Z-Value"

——All CLECs

Standard
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PERFORMANCE MEASUREMENT TRACKING November 1999
Locai Number Portability (LNP)

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
.............................................................. O0OOOROHRDBOUIIG AL A R, s oo
Residence and Simple Business LNP Only (1-19)
easurement | All CLECs
94-01-CO t No. of #Received | % Received ] o6%
% Orders < 5 Hours < 5 Hours Z-Value 4 95% e er et e eienenaecmaiar e
1 o4 ¢

3% { 1

92% +

9% T —&— Al CLECs

S I U 2 S e Standard

8%% 1+

88% 1

87% 1

86% T

85% + - : +
g2 88 8
88 2

Residence and Simple Business With Loop {1 - 19)
All CLECs
No. of # Received % Received
Orders < 5 Hours < 5 Hours Z-Value Ff 0 k-ccemmereccccceniiinssic s ceo e

——All CLECs
------ Standard

LNP Only (20+)
All CLECs
No. of # Received % Received
< 48 Hours < 48 Hours

—&—All CLECs

Base < 10
wa|  Base < 10f
nal  Base< 10}
Base < 10 :

LNP with Loop (20 +)

All CLECs
No. of # Received | % Received 120%
< 48 Hours < 48 Hours

60% 1 |—&—All CLECs

v?m«mmmmmw R R RS
£
28

2

12Mo Tota

.~wwvwmn~wm~r

L S T T T T T TR P rEr e ey srrrews § Sy errerreersemreryerme yeeeyesverrrrvess
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PERFORMANCE MEASUREMENT TRACKING
Local Number Portability (LNP)

November 1999

Measurement
94

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
BOLBEEODN0 OO N SppE—— AAARAAAS ARARPROII

T

LNP Complex Bustness (1 - 19 Lines)

All CLECs

# Received % Received
< 24 Hours < 24 Hours

—&—— All CLECs

LNP Complex Business (20 - 50 Lir:;;

Measurement
94-06-CO

All CLECs

# Received % Received
< 48 Hours < 48 Hours

Z-Value

100.0%

n/a
100.0%
100.0%

Base < 1
Base <1

—-&——All CLECs

Base <1
Base < 1

LNP Complex Business (50 + Line:

All CLECs

# Received % Received
On Time On Time

—&—All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999
Local Number Portability (LNP)

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
m

Re51dence and Simple Business LNP Only (1-19)

All CLECs
No. of # Received % Received
Orders < 5 Hours < 5 Hours Z-Value

Residence and Simple

All CLECs
No. of # Received % Received
Orders < 5 Hours < 5 Hours

—&— All CLECs
------ Standard

60%

100.0%
103 83 80.6% 14.42

All CLECs
No. of # Received % Received
< 48 Hours < 48 Hours

100%

90%
80% 1
70% 1
60% 1
50% 4 —&—All CLECs
oy | |- Standard

Z-Value

0% 1
20% 1
10% 1

Aug-99 ¢

Loop (20 +)

All CLECs g
No_of # Received | % Received g
é Orders < 48 Hours < 48 Hours Z-Value £l gae [T T TTTTTTT TSR m s nm et
g
3 :

£ % ]
& Aug-99§:
£ Sep-99f]

AT YT E T ETTTrerSTE Ty’ & Severrrreererrrm ey v e sreerrerrryrrreTrererrr sy rrerrrrrerreererh & rerercreryreerrevereeererees

Nov-99H
wy;m»»»&»’oﬂéamtw«wmmmmw

g ) I IR TY BT

AN R PO RO AN RN A AN NN SN RN P AN S PN PR

§
|
!
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PERFORMANCE MEASUREMENT TRACKING November 1999
Local Number Portability (LNP)

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI
LNP Complex Business (1 ~—1'9 Lines) E
All CLECs

# Received % Received
< 24 Hours < 24 Hours Z-Value

—&—All CLECs

LNP Complex Business (20 - 50 Lines) E

All CLECs 3
94-13-CO i #Received | % Received :
Z-Value

< 48 Hours < 48 Hours

—¢— All CLECs
Standard

LNP Complex Business (50 + Line:
All CLECs
# Received % Received
On Time On Time

| ——o— All CLECs

Base < 10f;
Base < 10}
Base < 10
Base < 10F
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PERFORMANCE MEASUREMENT TRACKING November 1999
Local Number Portability (LNP)

Average time of Out of Service for LNP Conversions

All CLECs.
Avg. Time Benchmark
{Minutes) "Z-Value"

Measurement
100-01-CO

Activations

—— Al CLECs
------ Standard

Measurement All CLECs
101-01-CO No. of Number Percent Benchmark
Activations < 60 Minutes | < 60 Minutes "Z-Value" 105%

100%

85%

90%

. ——— All CLECs
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